
SOCIAL NETWORKING POLICY 

 

This policy clarifies the position of Sample CU regarding employees' use of social networks and applies 

to all employees of Sample CU using internal or external social networks. 

 

Sample CU understands that employees will have personal interests outside of Sample CU and that it might be 

expressed in public forums, such as social networks. However, when you do so presenting your employment status 

or representing Sample CU, it is necessary to follow already established procedures to communicate with the media. 

 

User responsibilities 

When you express your opinion on public issues, make sure that you do so as an individual. Do not give the 

appearance that you are speaking or acting on Sample CU's behalf. 

 

Use a disclaimer such as this: "The postings on this site are my own and do not necessarily represent 

Sample CU's positions, strategies, or opinions." 

 

Sample CU staff is personally responsible for the content they publish on social networks. Be mindful that what 

you publish will be public for a long time. Respect copyright, fair use, and financial disclosure laws when 

representing Sample CU in social networks. When acting on Sample CU's behalf, you must adhere to the employee 

conduct policies as established in this Employee Handbook, as well as the established procedures to communicate 

with the media. 

 

Never disclose any information, including textual or visual material, that is confidential or proprietary to Sample 

CU, or any third party that has disclosed information to us. 

 

When posting content representing Sample CU, be sure to identify yourself by name and, when relevant, role at 

Sample CU. Write in the first person when stating your opinion and be clear to state that it might not represent the 

view of the organization. 

 

Respect your audience. Do not use ethnic slurs, personal insults, obscenities, or engage in any conduct that 

would not be acceptable in the Credit Union's work place. 

 

You should also show proper consideration for others' privacy and for topics that may be considered objectionable 

or inflammatory, such as politics and religion. Find out who else is blogging or publishing on the topic, and cite 

them. Do your research well, check that your facts are accurate, and correct any inaccuracies when found by you or 

others. Make sure you have permission to post any copyrighted items (e.g. images) to your blog. Whenever feasible, 

inspect content before posting for or linking to items that may contain viruses. Any contact with government 

personnel for the purpose of influencing legislation or rule making, including such activities in connection with 

marketing or procurement matters, is considered lobbying. All lobbying activities on behalf of Sample CU must 

receive prior approval by senior management. 

 

The information that is being posted needs to provide value, to be worthwhile, and present a relevant business 

perspective. Sample CU's brand is best represented by its people and everything you publish reflects on Sample 

CU's brand. Be aware of technology changes that affect how people obtain the information that you are posting. 

There are many methods of syndication that will provide followers immediate access to your comments or 

opinions. 

 

Managers and executives take note: This standard disclaimer does not by itself exempt Sample CU managers and 

executives from a special responsibility when blogging. By virtue of their position, they must consider whether 

personal thoughts they publish may be misunderstood as expressing Sample CU positions. A manager should 

assume that his or her team will read what is written. A public blog is not the place to communicate Sample CU 

policies to employees. 

 

Enforcement 

Any employee found to have violated this policy may be subject to disciplinary action, up to and including 

termination of employment. 

 

 



 

Definitions: 

 

Social Network: A social structure made of nodes (generally, individuals or organizations) that are tied by one 

or more specific types of interdependency, such as values, visions, ideas, financial exchange, friendship, sexual 

relationships, kinship, dislike, conflict, or trade. 

 

Examples: Twitter©, Facebook©, MySpace©. 

 

Twitter: A free social networking and micro-blogging service that enables its users to send and read each others' 

updates, known as tweets. Tweets are text-based posts of up to 140 characters, displayed on the author's profile 

page, and delivered to other users - known as followers - who have subscribed to them. 

 

MySpace: A social networking website with an interactive, user-submitted network of friends, personal profiles, 

blogs, groups, photos, music, and videos for teenagers and adults internationally. 

 

Facebook: A free-access social networking website that is operated and privately owned by Facebook, Inc. Users 

can join networks organized by city, work place, school, and region to connect and interact with other people. 

 

Blog: A contraction of the term "weblog," a blog is a type of website, usually maintained by an individual with 

regular entries of commentary, descriptions of events, or other material such as graphics or video. Entries are 

commonly displayed in reverse- chronological order. "Blog" can also be used as a verb, meaning to maintain or add 

content to a blog. 

 

WIKI: A wiki is a type of collaborative software program that typically allows web pages to be created and 

collaboratively edited using a common web browser. Websites running such programs are themselves referred to as 

wikis.  

 

RSS (Syndication): Most commonly translated as "Really Simple Syndication" but sometimes "Rich Site Summary," 

is a family of web feed formats used to publish frequently updated works such as blog entries, news headlines, 

audio, and video in a standardized format. 

 

Sample Credit Union Employee Social Media Usage Policy is intended for providing clear 

guidelines during on-line access behavior.  The undersigned, (employee) acknowledges that they 

have received, read and the policy directive is understood.  Furthermore, the undersigned agrees 

to adhere to Sample CU Policy. 

 

 

___________________________                                       ____________________ 

 

Employee Signature                                                             Date 

 

___________________________                                       ____________________ 

 

Supervisor Signature                                                            Date 


